AIA INFINITE CARE (new standard)

THE POWER OF CARE IS INFINITE

HIGH PROTECTION, WORLDWIDE COVERAGE,
COMPREHENSIVE TREATMENT PLAN
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AIA INFINITE CARE (new standard)

THE POWER OF CARE IS INFINITE
High protection, worldwide coverage, comprehensive treatment plan



AIA INFINITE CARE (new standard)

+ A SUPERIOR HEALTH COVERAGE
” OFFERED BY AIA

AlA turns care into an insurance
- that is ready to take care of you and
your loved ones. Through this plan,
you will wake up with joy every day
and relieve from anxiety about the
burden of medical expenses that may
be incurred from your health issues.

COMPREHENSIVE TREATMENT PLAN THROUGHOUT YOUR MEDICAL JOURNEY ESPECIALLY FORYOU

e Vaccination® e Health Screening® e Laboratory e In-patients e Physical Therapy
e Dental Care* Diagnosis e Out-patients, e Rehabilitation
e X-Ray, MR, in-cluding. _ e Orthosis or durable
CT Scan Kidney Dialysis, medical equipment
Radiation Therapy,
Chemotherapy and

Targeted Therapy.
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Personal Medical Case Management™*
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* Extra benefits for 120 million baht plan

** Details and conditions for consideration, granting of privileges, and provision of services shall be in accordance with service provider of
Personal Medical Case Management (PMCM)'’s service provision policy. Service provider of PMCM is a company outside AIA Group and is not under
the management of AIA. AIA assumes no responsibility for any services and recommendations provided by service provider of PMCM.

* The insured is obliged to declare facts in applying for insurance. The insurer may void insurance agreement and deny to pay insurance compensation
as a result of any nondisclosure or false statement.

* The applicant is advised to study details of product information in prospectus. After receiving the policy, the insured is advised to study the terms
and conditions of coverage in the policy.

* Terms and conditions of coverage will be specified in the policy issued to the policyholder.
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) Ability to choose
Select the insurance plan A - the coverage plan
with lower premium rates 0 - . 5 60 million baht or 120 million baht
Depending on the amount A x)+]” (per policy year)

of deductible™

. Long-t
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Coverage of medical
expense benefits

In-patient, out-patient
and emergency benefits

Worldwide coverage
Depending on the chosen coverage area

Preventive protection
with extra coverage
Health screening, vaccination

and dental care
(Extra benefits for 120 million baht plan only)

Tax deductible®

M Deductible per policy year refers to the initial part of a loss that the insured must be responsible for according to the insurance contract.
@ Arider is a one-year coverage. It may be renewed.

® The portion of health insurance premiums (if any) that meet the certain conditions are eligible for personal income tax deduction
in accordance with the criteria stipulated by the Revenue Department.

« The applicant has the duty to provide true information in applying for insurance. Any concealment of truth
or declaration of false statements may cause the insurance company to cancel the insurance contract
or refuse to pay the claims under the insurance contract.

* The applicant is advised to study and make thorough understanding about the benefit illustrations before
making decision to purchase the insurance. After receiving the policy, please study the details and the terms
and conditions as specified in the policy contract.

« Terms and conditions of coverage will be specified in the policy issued to the policyholder.
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| always choose what is CASE STUDY
best for myself and my family

Khun Chartchai, aged 40 years, purchased AlA Infinite Care (new standard)
rider, 120 million baht plan, Worldwide coverage.

FIRST DOLLAR PLAN Annual premiums of 201,000 baht

) 9.}

l ‘ In the case where Khun Chartchai purchased AlA Infinite Care (new standard) rider
} with a Deductible™.

DEDUCTIBLE AMOUNT OF 100,000 BAHT Annual premiums of 140,700 baht
DEDUCTIBLE AMOUNT OF 300,000 BAHT Annual premiums of 100,500 baht
Responsibilities Life style
 Looking after family members e Frequent business traveler
e Business management « Consistent health enthusiast

Goals in life : In order to let his wife and children live their best life while at the same time take care of

the family business, Khun Chartchai takes good care of his health to ensure that himself and his family
will live happily in the future. However, despite all the good care he is taking, for both his family and

his own health, including the prudential financial planning, if one day he has to use his savings for medical
expenses, this could unexpectedly disrupt his financial plans.

The AIA agent therefore proposes to Khun Chartchai the AlA Infinite Care (new standard) rider

120 million baht coverage plan to help him achieve his financial goals as well as to reduce his anxiety
about the burden of medical expenses. This will provide Khun Chartchai and his family with reassurance
that the future will be fine although Khun Chartchai encounters any unpredictable circumstance.

1st circumstance : 2" circumstance :

Khun Chartchai in his normal Khun Chartchai has
life situation Treatment the symptoms of headache,

fever and vomiting

> Get medical diagnosis
and need to have CT scan
> No hospital stay

Taking care . ;
/ Diagnosis

> Go for annual health screening
> Get a Flu vaccine
> Visit the dentist

3" circumstance : Khun Chartchai travels to the US for business

Seriously injured in a car accident
> Undergo surgery in the US and need to use an Orthosis or durable medical equipment
> Return to Thailand for another 10-day physical therapy

Recovery

M Deductible per policy year refers to the initial part of a loss that the insured must be responsible for according to the insurance contract.

« The applicant has the duty to provide true information in applying for insurance. Any concealment of truth or declaration of false statements
may cause the insurance company to cancel the insurance contract or refuse to pay the claims under the insurance contract.

* The applicant is advised to study and make thorough understanding about the benefit illustrations before making decision to purchase the insurance.
After receiving the policy, please study the details and the terms and conditions as specified in the policy contract.

« Terms and conditions of coverage will be specified in the policy issued to the policyholder.
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Get sick, see the doctor,

back home with take-home medicines
(=] o
ILLUSTRATION OF ) o
BENEFITS ﬁ f m-ﬁ:]] year later
EE— g

Purchase AlA Infinite Care (new standard) rider o

120 million baht coverage plan, Worldwide coverage g

Go for annual health screening

a and get a Flu vaccine
Travel to
the US

for business

/

Seriously injure
in a car accident

AFTER

@ Compare the total expenses according to the bilm
THE INSURED

with the covered expenses under AlA Infinite Care

- .

SEND THE MEDICAL (new standard) rider.
EXPENSE RECEIPTS @ Deduct the deductible amount of 100,000 baht or
4 T0 mdﬂ;gg&?m 300,000 baht from the actually incurred expenses.
AS FOLLOWS : After following procedures 1 and 2 above, AlA Infinite Care

(new standard) rider will pay the claim to the Insured.

Undergo
Surger%/ ; &g Example : AIA infinite Care (new standard) rider, 120 million baht coverage plan,
a
%Y

Worldwide coverage, deductible of 100,000 baht.

o . Unit : baht
Initial Deductible of
Item Billing Covered Amount 100,000 baht
Since the actuall
\/ E; Hospital Room Charges 28,000 25100 0S:Ee=e 5,000 @ incurred medica\l/
Need to use Medical Expenses 95,000 95,00Qs charged 95,000 @ ex%ﬁﬂf,e;osgrnm
an Orthosis ," > ‘ Psychiatric Treatment Expenses 20,000 Not cover @ the deductible,
> the Company
Total 143,000 120,000 100,000 will then deduct
X1 the remaining
After completing the comparison between the billing and the covered amount, balance of

as well as the deduction of deductible amount as actually incurred, deductible from
AlA Infinite Care (new standard) rider will proceed to make the the next item

Back to claim payment to the Insured. of benefits, i.e.,
Thailand \." the hospital room
& » oy charges.
)

*
LS oD
[

Recover to
normal health
condition.

/

* The applicant has the duty to provide true information in applying for insurance. Any concealment of truth or declaration of false statements
may cause the insurance company to cancel the insurance contract or refuse to pay the claims under the insurance contract.

* The applicant is advised to study and make thorough understanding about the benefit illustrations before making decision to purchase the insurance.
After receiving the policy, please study the details and the terms and conditions as specified in the policy contract.

* Terms and conditions of coverage will be specified in the policy issued to the policyholder.

Get physical therapy
for 10 times consecutively
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SUMMARY OF BENEFITS

In-patient Benefits
and Out-patient Benefits

‘< In case where the insured
‘(“&% is hospitalized for treatments
l"

Coverage Area ®

« Worldwide B
» Worldwide excluding
the United States and
the Minor Outlying islands

Out-patient
General
Benefits
Additional Benefits
and Extra Benefits*
* Extra benefits for
120 million baht plan only Emergency
Benefits

Death Benefits

* The applicant has the duty to provide true information in applying for insurance. Any concealment of truth
or declaration of false statements may cause the insurance company to cancel the insurance contract
or refuse to pay the claims under the insurance contract.

* The applicant is advised to study and make thorough understanding about the benefit illustrations before
making decision to purchase the insurance. After receiving the policy, please study the details and the terms
and conditions as specified in the policy contract.

« Terms and conditions of coverage will be specified in the policy issued to the policyholder.
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BRIEF BENEFITS TABLE Plan 60 MB Plan 120 MB

1. In-patient benefits

4.1

4.2

4.3

YA

4.5

Group 5

Hospital daily room & board, food and hospital service charges

(in-patient) per confinement 12,000 baht per day 25,000 baht per day

In the event of ICU, such benefit will be paid for hospital daily Room

& Board, food and hospital service charges (in-patient) combine with As charged As charged
group 1 must not exceeding 365 days

Fees for medical services, diagnosis, treatment, blood service, nurse services, medicine, intravenous nutrition
and medical supplies, per policy year

Medical service fees for diagnosis
Treatment medical services, blood services and nursing services
Medicine, intravenous nutrition and medical supplies

Medicine and medical supplies (Medical Supply 1) for take-home As charged A5 e

(not exceeding 30 days)

Fees for medical professional services (physician), examination,
physical services per confinement, not exceeding 365 days

Fees for surgery and procedures per policy year
Operating or medical procedure room

Medicine, intravenous nutrition and medical supplies and surgical devices

Medical professional services, physician (and assistant) fees
for surgery & procedure As charged As charged

Physician fees - Anesthesiology
Medical expenses for organ transplantation

Day surgery®

2. Out-patient benefits

Group 6

Fees for diagnosis directly related to before and after in-patient treatment, or follow up OPD treatment directly related to
after discharge per policy year

Fees for diagnosis directly related to in-patient treatment within 30 days
before and after admission

Fees for OPD treatment after discharge (per admission) for follow up

treatment within 30 days after the admission (excluding fees As charged As charged
for diagnosis)

Fees for OPD treatment of injury within 24 hours of each accident
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BRIEF BENEFITS TABLE Plan 60 MB Plan 120 MB

Combine with Combine with
Rehabilitation fees after admission per policy year OPD general OPD general
(not exceeding 15 times) benefit, not exceeding  benefit, not exceeding

40,000 baht 100,000 baht

Group 8

Medical services fees for chronic kidney failure treatment

b by hemodialysis per policy year

Medical services fees for tumour or cancer treatment by radiation therapy,

Group 10 interventional radiology, nuclear medicine, per policy year

As charged As charged
Medical services fees for cancer treatment by chemotherapy
per policy year

Group 11
Group 12 Emergency ambulance fees
Group 13  Minor surgery®

Additional benefits

3. Orthosis or durable medical equipment which are necessary
during being injured or sick or prosthetics per policy year 100,000 baht 200,000 baht

. Fees for OPD treatment directly related to before admission
within 30 days (excluding fees for diagnosis)

. Fees for follow up OPD treatment of injury within 30 days As charged As charged
per accident

. Dental care due to accident

. Physical therapy and occupational therapy (Rehabilitation benefit extension) Coverage is under group 8 benefit

Combine with group 8 Combine with group 8
8. OPD general per policy year benefit, not exceeding  benefit, not exceeding

40,000 baht 100,000 baht
9. Health screening per policy year 10,000 baht
10. Vaccination per policy year Not cover 6,000 baht
11. Dental care per policy year 15,000 baht
12. Death benefit 10,000 baht 10,000 baht
Maximum benefits per policy year 60,000,000 baht 120,000,000 baht

Benefits under group 1 - 13 plus additional benefits in aggregation, but except for Death benefit must not exceed the maximum benefits per policy year.

Remarks :

“ Day surgery refers to a major surgery, or a surgical procedure performed instead of a major surgery, or the use of specialized treatment
equipment that can replace a major surgery, that does not require an overnight hospital stay.

® Minor surgery refers to a surgical procedure at the level of cutaneous or subcutaneous or epithelial tissue
by applying local/topical anesthesia.
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Waiting period for AlA Infinite Care (new standard) rider
1.1 Any illnesses occurring within 30 days from the effective date of this rider or the date on which the Company
approves the additional benefits of this rider, whichever date is later or

1.2 Any of the following illnesses occurring within 120 days from the effective date of this rider or the date on
which the Company approves the additional benefits of this rider, whichever date is later such as

e Tumors, cysts or all types of cancer e Hernia e Tonsillectomy or adenoidectomy
* Hemorrhoid  Pterygium or Cataract * All types of stones
 Varicose vein ¢ Endometriosis

Waiting period which only apply for extra coverage of 120 MB plan

1.3 Health screening occurring within 1 year from the effective date of this rider or the date on which the Company
approves the additional benefits of this rider, whichever date is later or

1.4 Vaccination and Dental care occurring within 180 days from the effective date of this rider or the date on which
the Company approves the additional benefits of this rider, whichever date is later.

Partial Exclusions of AlA Infinite Care (new standard) rider

1. Conditions that are caused by congenital abnormalities, or congenital organ system defects, or genetic disorders,
or growth development abnormalities.

2. Esthetic enhancement treatment or cosmetic surgery or any other treatments for skin beauty purposes.

3. Pregnancy, miscarriage, abortion, child delivery, obstetric complications, addressing problems with infertility
(including investigations and treatments), sterilization, and contraception.

Additional Conditions for Worldwide coverage except the United States and the Minor Outlying islands

The medical treatments that are taken place in the United States and the Minor Outlying islands, the Company will provide
coverage specifically according to the conditions stipulated in the benefits table as follows:

1. Physical injuries from accidents
2. Emergency illnesses in the United States and the Minor Outlying islands in accordance with the definitions
specified in this rider.

Regarding 2 emergency cases mentioned above, the first hospitalized date in the United States and the Minor Outlying
islands must fall within the first 90 days of entering the United States and the Minor Outlying islands for each trip.

The Company will provide coverage for the necessary and appropriate expenses incurred from the medical treatments
in accordance with the medical necessity and standards in the United States and the Minor Outlying islands.

* The applicant has the duty to provide true information in applying for insurance. Any concealment of truth
or declaration of false statements may cause the insurance company to cancel the insurance contract
or refuse to pay the claims under the insurance contract.

* The applicant is advised to study and make thorough understanding about the benefit illustrations before
making decision to purchase the insurance. After receiving the policy, please study the details and the terms
and conditions as specified in the policy contract.

» Terms and conditions of coverage will be specified in the policy issued to the policyholder.
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STANDARD PREMIUM RATE : FIRST DOLLAR PLAN
WORLDWIDE WORLDWIDE EXCLUDE UNITED STATES AND THE MINOR OUTLYING ISLANDS

-

(years old) Plan Plan
60 MB 120 MB
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STANDARD PREMIUM RATE : DEDUCTIBLE AMOUNT OF 100,000 BAHT

WORLDWIDE WORLDWIDE EXCLUDE UNITED STATES AND THE MINOR OUTLYING ISLANDS
o

(years old) Plan Plan Plan Plan Plan Plan
60 MB 120 MB 60 MB 60 MB 120 MB 60 MB
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STANDARD PREMIUM RATE : DEDUCTIBLE AMOUNT OF 300,000 BAHT

WORLDWIDE WORLDWIDE EXCLUDE UNITED STATES AND THE MINOR OUTLYING ISLANDS
o

(years old) Plan Plan Plan Plan Plan Plan
60 MB 120 MB 60 MB 60 MB 120 MB 60 MB

39 990

1,528590 038, 765,090 ; 718,800 1:467,030
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AIA INFINITE CARE (new standard)

Summary of Insurance Coverage

/ AlA Infinite Care \

(new standard) rider AlA Infinite Care (new standard) rider
Issue age 18 - 75 years old (renewable until 98 years old)
Covered period Up to 99 years old or until the basic plan has expired.

Allow 1 rider per life

Underwriting rules Depending on the underwriting criteria of the company

Medical examination Depending on the underwriting criteria of the company

The portion of health insurance premiums (if any) that
meet the certain conditions are eligible for personal income
tax deduction in accordance with the criteria stipulated

by the Revenue Department.

Tax deduction entitlement

AlA Infinite Care (new standard) rider is an integrated product
under AlA Vitality Protection Program. It is eligible for
premium discount as specified under AIA Vitality terms

and conditions.

AlA Vitality benefits

Personal Medical Case

K N Applicable for 60 MB plan and 120 MB Plan

34

» The English version is unofficial translation of the original Thai version for reference only and has no legal binding
as the protective control.

 |tis the duty of the insurance applicant to make the insurance premium payment. Collection of insurance premiums
by the insurance agent is only a facilitation service.

» Life insurance is not a cash deposit and is subject to the restrictions on policy surrender. Surrendering the policy
before maturity may result in the insured receiving the returned proceeds less than the amount of premiums
that have been paid.

About AlA Thailand

AlA Thailand, life insurance company is established on 1 October 1938. A Company is a member of AIA Group.

AlA Thailand presents several life insurance products to customers, such as life protection plan, saving for retirement plan,
accident and health insurance plan and Unit Linked. Besides, the company provides a service for Corporate Solutions,
Credit Life and provident fund management under corporate services.

* The applicant has the duty to provide true information in applying for insurance. Any concealment of truth or declaration of false statements
may cause the insurance company to cancel the insurance contract or refuse to pay the claims under the insurance contract.

* The applicant is advised to study and make thorough understanding about the benefit illustrations before making decision to purchase the insurance.
After receiving the policy, please study the details and the terms and conditions as specified in the policy contract.

* Terms and conditions of coverage will be specified in the policy issued to the policyholder.
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